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Hi, I'm Vikki Vaughan, and today we'll explore the NLS cartridge. We've all heard the old saying good things come in small packages, right? Well that's certainly true of the NLS cartridge. This small storage device can hold a world of possibilities in the form of digital talking books. Let's explore these amazing little packages. 

After requesting a talking book from our local talking book library, the NLS cartridge is shipped to our home address. It arrives in a plastic container for safe keeping. One side of the container has a print shipping label which rests in an indented area. The container measures five by six inches, and comes with two identical tabs. These tabs wrap around one end of the container to ensure a firm closure. To open the container, lay it with the label side down on a table or firm surface.

Ed: Now that you've had a chance to learn a bit with us, we'd like to learn more about you. Your name, email address, how you heard about Hadley, and your relationship to vision loss. Learning more will give us a better understanding of how to personalize Hadley just for you. And don't worry, everything you share with us online will be kept safe and secure. Of course if you'd prefer to talk through these questions, we're just a phone call away at 800-323-4238. 

Taking these few steps saves your preferences so you can continue right where you left off, and track your progress every time you log on. Plus it connects you to the Hadley community, and helps sustain our funding to keep Hadley free of charge. And last, but not least, it gives you direct access to experts, like me. Now, where were we?
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