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Calls, Texts and Emails

Phone Calls

When you’re new to your iPhone, making a phone
call can be a little tricky at first. But a couple of
simple tips and tricks can make placing and
receiving phone calls so much easier. Try it out!

Making a Call
1.  Open the Phone app.

2. Using the number keypad, type in the number
you want to call.

3. Double-check you entered the right number by
touching the phone number; VoiceOver will
read it back to you.

Tip: To fix a mistake, find the delete button below
the pound button in the number keypad.

4. Touch the Call button, then double-tap to place
the call.



5. When you’re done, the Call button has turned
into an End button. Touch the End button and
double-tap to end the call.

Tip: The easiest way to end a call is to use the two-
finger double-tap gesture. You won’t have to hunt
for the End call button.

Answering a Call

6. When the phone rings, two-finger double-tap to
answer the call.

Tip: Use the two-finger double-tap for both ending
and answering a call.
Now you know how to make and answer phone
calls on your iPhone. Check out the other
workshops in this series to learn more about calls,

texts and emails.
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