
Staying Connected 

Phone Numbers and Online 
Support for Accessible 
Phones 
Here’s some handy information to help you call, email, 
or go online to learn more about a variety of accessible 
phones and their features. 

Phone Numbers 
Alcatel—Flip Phones 

Phone: (855) 368-0829 

Alcatel phones with accessibility features include the Go 
Flip and Smart Flip phones. 

Apple Accessibility 

Phone: (877) 204-3930 

Apple Accessibility provides support to Apple customers 
using any accessibility features, like Zoom screen magnifier 
or VoiceOver screen reader. 

AT&T—Cingular Flip IV 

Phone: (866) 241-6568 

The AT&T Cingular model flip phone offers accessibility 
features. 

https://us.alcatelmobile.com/alcatel-goflip-v/
https://www.apple.com/accessibility/
https://www.att.com/device-support/article/wireless/KM1387286/ATT/EmblemU102AA


 

 

Kyocera—Duro Model Flip Phones 

Phone: (800) 349-4478 

Kyocera offers a series of Duro model flip phones with  
accessibility features. 

Jitterbug—Flip2 Specialty Phone from Lively 

Phone: (800) 650-5918 

The Jitterbug Flip2 has accessibility features and is 
available at Walgreens, Rite-Aid, and Best Buy retail stores. 

RAZ Mobility—MiniVision2 Specialty Phone 

Phone: (800) 729-0083 

The MiniVision2 offers a spoken menu, low vision features, 
and apps such as voice recorder, money ID, and dictation.  

RealSAM—Pocket Specialty Phones 

Phone: (301) 547 7230 

RealSAM Pocket is a voice-operated phone with several 
apps such as a book reader, Be My Eyes, and a video 
magnifier. 

Email Addresses 

BlindShell—Classic 2 Specialty Phone 

Email: info@blindshell.com 

BlindShell Classic 2 features a spoken menu and text-
to-speech, low vision features, a dialing pad with large 
buttons, and many apps, including Aira, Be My Eyes, and 
more. 
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https://kyoceramobile.com/available-phones/
https://www.lively.com/phones/jitterbug-flip2/
https://www.razmobility.com/solutions/minivision2/
https://realsam.us/
https://www.blindshell.com/us
mailto:mailto:info%40blindshell.com?subject=


  

Android Phones: Google Accessibility 

Email: disability-support@google.com 

Google Accessibility provides a link to request a call back 
from Google Accessibility for tech support on low vision 
features and the TalkBack screen reader on Android 
phones. A call can also be made through the Be My Eyes 
app. 

Websites 

Blind Android Users Team 

This website includes blogs, podcasts, and resource links 
for the Android accessibility features. 
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