
 

   
  

    
  

   
  

     
  

 

   

   

    

   

    
  

Amazon Echo  

Making a Phone Call  
A handy Amazon Echo feature is the ability to have 
Alexa make a phone call. Just say your wake word, 
and then say the phone number. For example: 
“Alexa, call 800-323-4238.” Alexa dials the number, 
and you listen and talk using the Amazon Echo like 
a speaker phone. 

Getting  Started  

1. Open the Amazon Alexa app on your 
smartphone, tablet, or on the web at 
alexa.amazon.com. 

2. Select Settings. 

3. Select Device Settings. 

4. Choose your device from the list. 

5. Select Communications. 

6. Switch the Communications toggle to “Enabled 
for this device.” 

https://alexa.amazon.com


  

  
  

   
     

  

   
 

 

Now you can call phone numbers or ask Alexa 
to call people in your contacts list. 

Note: Enabling Communications lets you turn 
on the Announcements and Drop-In features. 
These features let you communicate between 
Amazon Echo devices in your household. To 
activate these features, select the menu options 
within the app. 
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