
 

   

 

Zoom 

Join by One Tap Mobile 
Here are some tips for joining a Zoom meeting 
using the one tap mobile feature to dial in. 

These tips are for dialing in on an iPhone. If you 
want to join from a smartphone app or from a 
computer, check out the other workshops in the 
Zoom series. Try it out. 

Entering the Meeting 

1. Open the email with information about the 
Zoom meeting.  

2. Find the text that says One tap mobile. Just 
below that is a link. Tap on the link, or, if you’re 
using Voiceover, double-tap.  

Tip: This will be the second blue link in your 
invitation, and it will start with a plus followed by a 
lot of numbers. 
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3. A message on the screen will ask you to 
confirm that you really want to dial this long 
string of numbers. If you change your mind, 
there’s a Cancel button at the bottom of the 
screen. 

4. To dial, tap where it says Call. If you’re using 
VoiceOver, double-tap. 

5. You'll be prompted to type in the meeting ID 
followed by the pound key. But the app 
automatically inputs the meeting ID number for 
you. You'll hear the number being dialed.  

6. Then you'll be asked for your participant ID, but 
you don't need to provide this. Just press the 
pound key (#), and you'll enter the meeting. 

Muting/Unmuting 

7. Zoom announces whether you're muted or 
unmuted. 
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8. If you’re muted, you can unmute yourself by 
pressing the star key (*) and then the number 6. 
You can then mute and unmute yourself by 
using star key + 6. 

Raising Your Hand 

Some meetings are informal, and you can unmute 
yourself and speak when you like. But for a large 
meeting, the host may mute everyone. So you'll 
need to notify the host when you have something 
to say:  

9. Press the star key (*) and then the number 9 to 
raise your hand.  

10. When the host calls on you, they will either 
unmute you or ask you to unmute yourself. So 
be ready to select *6. 

Tip: When you join using one tap mobile, you are 
unable to put your hand down. The host lowers your 
hand after you’ve spoken. 

Just to recap, star 6 mutes and unmutes, and star 9 
raises your hand. 
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Leaving the Meeting 

When you’re ready to leave, just hang up to end the 
call. 

Now you can easily join a Zoom meeting using one 

tap mobile. Try another workshop to learn more. 
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