
  

 
 

 

 

Amazon Fire TV Stick 

Accessibility Features 
Did you know that the Fire TV Stick has 
accessibility features? 

Your Amazon Fire TV Stick offers various 
Accessibility Features that make it easier to use. Try 
them out! 

Turning On VoiceView 

VoiceView is Amazon’s screen reader that reads 
aloud what is on the screen. 

1. Press and hold the Back button and Menu 
button together. A tone sounds, and then 
VoiceView announces that it is ready. 

Tip: When you use VoiceView for the first time, a tutorial 
runs, giving you helpful tips for using this feature. Check 
out the workshop on VoiceView for more in-depth 
information. 

Accessibility Settings  

2. Press and hold the Voice button. Then say, “Go 
to Settings.” 



 

  

  

 

  

 
 

 
 

 

 

 
 

 
 

 

3. Press the Select button in the center of the 
directional pad to open Settings options. 

4. VoiceView gives you information about what is 
on the screen, with the focus on Notifications. 

5. Press the Right button on the Directional Pad 
twice to move to Account and Profile Settings. 

6. Press the Down button twice to move to 
Accessibility in the third row. 

7. Press the Select button to open the Accessibility 
options. 

Tip: Pressing the Select button turns each of the 
Accessibility features on and off. Turning one on 
moves you into a new list of options for that specific 
feature. When you’re ready to move back to the main 
Accessibility menu, use the Back button on your remote. 

8. Press the Down button until you reach 
VoiceView. This is where you manage voice 
output settings, like reading speed and volume. 

Tip: For more detailed information about this feature, 
check out the workshop on VoiceView in this series. 

Tip: The first two options you passed in the menu are 
Closed Caption and Alexa Caption. If you’d like more 
information about these features, contact a Hadley 
specialist. 
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9. Press the Down button until you reach Screen 
Magnifier. Then press the Select button. The 
screen zooms in and displays a list of shortcut 
keys for using this feature. 

10. Press the Right button on the Directional Pad to 
move to the OK button on the screen. 

11. Press the Select button on your remote. Now 
you can use the Up and Down buttons to move 
through the zoomed in Accessibility options list. 

12. Press the Back and Fast Forward buttons 
together to turn off the Screen Magnifier. 

Tip: For more information about the Screen Magnifier, 
check out the workshop on low vision features in this 
series. 

13. Press the Down button to move to the next 
option, High Contrast Text. 

Tip: This feature changes most of the text on the screen 
to black or white with a high-contrast border. Check out 
the workshop on low vision features in this series to learn 
more. 

14. Press the Down button again to move to Audio 
Description. 
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Tip: This feature lets you add an audio track with verbal 
descriptions of images and actions for some shows, 
including Amazon Prime Video content and over-the-air 
channels. If this feature sounds interesting to you, check 
out the Audio Description workshop in this series. 

15. Press the Down button once more to reach the 
final option, Feedback and Support. This option 
gives you an email address and phone number 
to contact the Amazon Accessibility Support 
team. 

16. Press the Home button to return to your Fire TV 
home screen. 
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